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YacTb I. CBefleHuA 06 OKa3blBaeMbIX MYHUUUM/1bHBLIX YCNyrax

1 HammeHoBaHMe
MYHWLUMNabHOW YCyTn

2. Kateropuu
noTpeéuTenel
MYHULMNANbHOW YCyru

Pasgen 1

MpefocTaBneHne coLmanbHOro 06CyXXMBaHWA Kog no obLuepoccuitckomy
B MONyCTaLMOHapPHOIA hopme 6a30BOMY MEPEeYHIo NIn
permoHanbHOMY NnepeyHto

FpaXAaHMH ~ YaCTWYHO  YTPATMBLUMIA  CMOCOBHOCTb NGO  BO3MOXHOCTb OCYLUECTBSTh
CaMoO0OCNyXKMBaHMe, CaMOCTOATENbHO — MepeBUraThCs, 06ecneumBaTb OCHOBHbIE  YKM3HEHHbIE
noTpe6HOCTY B CU/Y 3a60/1EBaHUSA, TPaBMbl, BO3pAcTa UV HaIMUMSt MHBA/IMAHOCTU

paXaaHWH NPU HaMMYMKM BHYTPUCEMEIMHOrO KOHMMMKTA, B TOM 4YMCNE C HAPKOTMYECKOW Wnw
a/IKOTO/IbHOW  3aBMCMMOCTBIO, NILIAMM, VMEIOLLYMM MPUCTPAcTMe K a3apTHbIM Urpam, /muam,
CTPaZiatoLLyIM MCUXUYECKMM PACcCTPOCTBAMU, HAIMYME HACUIVIS B CEMbE

[paX4aHUH MpWU HAIMYUMKM UHBIX OOCTOATENbETB, KOTOPble HOPMATUBHLIMM MPaBOBbIMW aKTaMy
Cy6beKTOB Poccuiickoit defiepauyn NpnaHaHbl YXyALLALWMMW WK CNOCOGHbI YXYALUUTL YCI0BUS €ro
KU3HEAEATENbHOCTM
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A325



3. CBefieHMs 0 (DaKTUYECKOM [OCTVKEHWM MOKa3aTeneld, XapakTepuayoLx 06beM 1 (1K) KauecTBO MyHULMNANLHON Yy
3.1. CBefieHusi 0 (haKTMUYECKOM AOCTVKEHWI NOKa3aTe/ei, XapaKTepU3YHOLLMX KauecTBO MyHULMNANbLHON ey

YHukan
bHbIN
HOMep
peecTpo
BO/
sanmcu”

NGO AAO 000

8700000 GO

lNMokasaTensb,

XapaKTepun3y LN

cofepxaHue

MYHULMMNaNbHOM

ycnyru

Nnwn g (BO

Muwn s

2
lMpepocTaBreHne
coumanbHoro
06CNy>XMBaHUA B
nonycraunoHapH
o chopme
BK/OYas
oKasaHwue
coumasnbHo-
ObITOBbIX YCAYT,
coumasnbHo-
MeLNLMHCKNX

yenyr,

'\’cowgmmx;_@
Oggm v

3
["paxkgaH
WH
YacTUYH
0
yTpaTuB
i
Croco6H
0CTb
nnéo
BO3MOX
HOCTb
ocyuiect

[NMokasate
b,
XapakTep
n3yrowm
i
ycnoBusi
(chopmbr)
OKasaHus
MYHULMI
anbHom
yenyru

uin SN UP
O Sem

OuHo

MokasaTeslb KayecTBa MyHULMUMANLHON yCnyru

>Q —©os ©
<

00 =c

Lona nonyyaTeneid coumanbHbIX YCAYF, MNOMAy4YatoLmx
couManbHble YCAyrM OT 00LWero uucna nosayyatenen
COUMANbHbLIX  YCYr, HaxOAAWMXCA Ha  CcounaibHOM
06cnyXXKmBaHuu

KonnyecTBO HapyLleHWii caHUTapHOro 3aKOHOAATENbCTBA
B OTYETHOM TOAY, BbISIBIEHHbIX TMpyY  NPOBeAeHUN
NnpoBepoK
Y 0BNEeTBOPEHHOCTb Moy4aTesnelii coumasibHbIX YCiyr B
OKas3aHHbIX CoLMabHbIX yCayrax

YKOMMIeKTOBaHWe opraHusauum cneyyanucTamm,
OKasbIBaOLWMMN COLMasbHbIE YCTYTH

eavHULA
n3MepeHn
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coumanbHo-
NCUXOI0MNYECKMNX
yCnyr.
coumanbHo-
neaarornyeckmx
ycnyr,
coumanbHo-
TPYZAOBbIX YC/YT.
coumanbHo-
NpaBoBbIX YCNYT,
yCnyr B Lensx
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KOMMYHUKATUBHO
ro noTeHumana
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neTein-
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CPOYHBIX
coLManbHbIX

ycnyr

MpegocTaBneHne
coumanbHOro
06Cny>XnBaHus B
nonycTaLMoHapH
oli dhopme.
BKJ/I0Uast
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ObITOBbIX YCAYT.
coumanbHo-
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YCNyT.
coumanbHo-
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MoBblLweHne KayecTrLu coumanbHbIX ycnyr "
3(h(PeKTUBHOCTM UX OKasaHWA (onpefensieTca Ucxoas w3
MeponpuATWiA, HampaBfeHHbIX Ha COBepPLUEHCTBOBAHME
JeATeNbHOCTU  opraHus3auun  npu  npejocTaBfieHUU
coumanbHOro 06¢cnyXXnBaHus)

[OCTYNHOCTb  MOSlyYeHUs  MosyyaTesniel  coLuMasbHbIX
ycnyr B opraHusauuy (BO3MOXHOCTb COMPOBOXAEHWSI
nonyyaTenss nosyyatenield  coumanbHbIX  YCAYr  npu
NepefBVKEHNN MO TEPPUTOPUN YUPEXAEHNS COLMANIbHOTO
06CNY>XUBaHWS, a Takke MNpU M0SIb30BAHUM YC/lyramu;
BO3MOXHOCTb /11 CaMOCTOSITE/IbHOTO MepeaBUXEHNsI MO
TEPPUTOPUN YUPEXAEHWUS COLMUaIbHOTO 06CY>KUBaHWS,
BXOfA, BbIXoAa W  TMEpeMelleHNsi  BHYTpW  TaKoid
opraHusauuu (B TOM UYuc/e A1 NepedBuXeHNst B Kpecnax-
Konsickax), 4na OTAblXa B CUASIUEM MOOXKEHWM, A TakKe
LOCTYMHOE pasMellieHMe 060pyfoBaHWS W HocuTeneld
WH(opMauun;  Ay61MpoBaHUe TEKCTOBbIX COO06LLEeHWI
ro/0COBbIMU  COOGLUEHUSIMU,  OCHALLEHWE  YUpexaeHus
COLMaNIbHOr0  06CAYXMBaHWA 3HAKaMK, BbINO/IHEHHbLIM
penbedhHO-TOUEUHbIM LIpU{TOM Bpaiins, o3HakomeHWe ¢
UX MOMOLLIbIO C HAAMUCAMMU, 3HAKaMU U UHOW TEKCTOBOW 1
rpacuyeckoit MH(opMaL el Ha TEPPUTOPUN YUPEXAEHUS;

JybnupoBaHWe  ronocoBO  MH(OpMauUn  TEKCTOBOMA
WHopMaumren,  Hagnucamm 1 (WAK)  CBETOBbLIMM
cUrHanamy, MHGOpMUpoOBaHME O  MpefocTaB/sieMbiX

nosyyarteneid coumanbHbIX YCAyrax C WCMOb30BaHWEM
PYCCKOFO >XeCTOBOr0 s3blka (CypAonepeBofa); OKasaHue
WHbIX BMAOB NMOCTOPOHHEN MoMoLM
Jona nonyuatenein counanbHbIX YCAYF, MNOAYYaKLLUNX
coumanbHble ycnyrm oT 06LWero uucna nosny4vaTenei
coumanbHbIX  YCNYr, HaxoAsWMUXCs Ha coumanibHOM
obcnyxxnsaHum

Konn4yecTBO HapyLUEHW CaHUTapHOr0 3aKOHOoAaTe/bCTBA
B OTYETHOM rofy, BbISIBIEHHbIX MpY  NPOBEAEHUN
NpoBepoK

Y 00BNETBOPEHHOCTL Moslyyateneli coumanbHbIX ycnyr B
0Ka3aHHbIX COLMabHbIX YCyrax

YKOMM/IEKTOBaHUE opraHuvsauuu
0Ka3bIBalOLLMMU COLMASbHBIE YCIYTW

cneynanmcrtamin.
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MoBbILLEHME KayecTBa  COUMaNbHbIX  YCAyr n
3(h(PeKTUBHOCTN WX OKasaHus (onpefensieTcsd UCXoas W3
MeponpuATWiA, HampaB/ieHHbIX Ha COBEPLUEHCTBOBaHME
[eATeNIbHOCTM  OpraHvsauuyM  npu  NpegsocTaBAeHUn
counanbHOro 06¢ayXXnBaHus)
[OCTYynHOCTb  MOAyYeHUs  nonydareneid  coumanbHbIX
ycnyr B opraHusauum (BO3MOXHOCTb COMPOBOXAEHMS
nosyyatenss nonydateneii  coumanbHbIX  YCAyr  npu
nepeaBUKEHUN M0 TEPPUTOPUM YUPEXAEHUS COLNANTBHOTO
06CNyXMBaHWA, a Takxe MpyY MOMb30BaHUN YCAYramu;
BO3MOXHOCTb ANSi CAMOCTOSATENIbHOMO MNepeaBUKeHUS Mo
TEPPUTOPUN  YUPEXAEHNS COLMaNIbHOro 06CNY)XUBaHMS,
BX04a, BbIXofa W  MEPeMeLleHNss  BHYTPU  TaKol
opraHusaumm (B TOM Yncne 45 nepefBudKeHNS B Kpecnax-
KONsickax), Ans oTAblXa B CUMASYEM MOMOXKEHWU, a Takoke
[OCTYMHOe pasMellleHne 060pygaoBaHUA U HOCUTenew
UH(opMaLmn;  fy6nMpoBaHMe TEKCTOBbIX COO6LLEHWUI
rON0COBbIMM  COOBLLEHUSIMMW,  OCHALLEeHME  y4YpexAeHus
COLMANbLHOro 06CMYXMBaHWA 3HaKaMW, BbIMOMHEHHbIM
penbeHO-ToYeUYHbIM WpUGTOM Bpaiing, o3HakomneHne ¢
WX MOMOLLbIO C HAANMUCAMU, 3HAKAMW U NHOM TeKCTOBOW U
rpadyeckoii nHopmaLmeli Ha TePPUTOPUN YHPEXIEHWS;

aybnupoBaHMe  FOM0COBOM  MH(OpMauumM  TeKCTOBOM
WH(opMauveid,  HagnucaMu M (MNK)  CBETOBbIMU
cUrHanamu, WHGOPMKUpOBaHME O  NpefocTaBseMbIX

nonyyaTeneli couuanbHbIX YCayrax C WCNosb30BaHWEM
PYCCKOr0o >KeCTOBOro fi3blka (CypAonepeBoga); OKasaHue
WHbIX BUOB NOCTOPOHHEN NomoLu
Jons nonyyaTeneid couuanbHbIX YCAYF, MNOMAy4YaloLmX
coumasibHble ycnyrn OT 06Llero 4ucna nonyyatenei
coumanbHbIX YCAYF, HaXOALIMXCH Ha  COLMaIbHOM
o6cny>kMBaHun
KonnyecTBo HapyLUeHWli caHUTapHOro 3akoHogaTenbCTBa
B OTYETHOM rogy, BbISIB/IEHHbIX MpyY  NPOBeAeHUM
NpoBepoK

Y 0BNETBOPEHHOCTb MoOJlyyaTeneil CoUUribHbIX YCAyr B
OKaszaHHbIX CoLMabHbIX yCyrax

YKOMMM/IeKToBaHme opraHmsaymmn
OKa3sblBalLWWMMK CcounasibHbIE YCTYTN

cneynanncTamMmun.
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Hanmume
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B CEMbE
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Ta, B TOM
ynucne ¢
HapKoTu
YecKoi
nnm
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MoBblILeHN e KayecTBa-  cOUMaNbHbIX  ycnyr n
3(h(PeKTNBHOCTM UX OKasaHus (Onpefensercs Mcxons u3
MeponpuATUIA, HarpaB/eHHbIX Ha COBEPLUEHCTBOBaHUE
[eATeNbHOCTM  OpraHuM3auMm  npu  MpegocTaBieHUN
COLManbHOro 06cyXnBaHms)

LoCTynHOCTb  MOMTlyYeHUsi  MoslydaTeneid  coumasnbHbIX
ycnyr B opraHumsaumu (BO3MOXHOCTb COMPOBOXAEHUSA
nosyyarensa nonyuvateneii  couuanbHbIX  YCAyr — npwu
NepeaBUKEHUN MO TEPPUTOPUN YUPEXEHUS COLMANbHOMO
06CNyXMBaHNSA, a TakXe MNpu MoMb30BaHWM yCyramu;
BO3MOXHOCTb A1 CAMOCTOSITE/IbHOTO MEPeABVMKEHUS MO
TEPPUTOPUM YUPEXAEHUS COLMANIbHOIO 06CAY>XUBAHUS
BX04a, BbIXOfa W  MNepeMelleHWss  BHYTPU  TaKoi
opraHusaumu (B TOM Yucne 419 NepefBUKEHNS B Kpecnax-
KONsickax), 418 0TAblXa B CUASYEM MOJIOXKEHUW, @ TaKkKe
[OCTYyMHOe pasmelleHVe 060pyfoBaHMA W HOCUTenei
WH(opmMaLmm; gy6nupoBaHWe TEKCTOBbIX COOOLLEHW
ro/IOCOBbIMU  COOOLLEHUAMM, OCHALLEHWE YUPeXAeHus
COLMANnbHOro 06CNY)XUBAHUSA 3HaKaMW, BbIMOTHEHHbIM
penbetyHO-TOYeYHbIM LWIpUGTOM Bpaiing, o3HaKoMIeHne ¢
MX MOMOLLbIO C HAANUCAMM, 3HAKaMWU U NHOM TEKCTOBOW U
rpamMyecKoii MHopmaumen Ha TePPUTOPUN YUPEXAEHNS;

Jy6n1MpoBaHMe  rosocoBOM  MHGOpMaUUK  TEKCTOBOWA
WHGopMauneid,  Hagnucamum 1 (UAKM)  CBETOBbIMU
CUrHanamy, WHGOPMMPOBaHME O  MpPefocTaBASEMbIX

nony4yaTenein coumanbHbIX Ycayrax € WCNOMb30BaHUEM
PYCCKOI0 >KecTOBOro sisblka (CypAonepeBoga); OKasaHue
WHbIX BULOB NOCTOPOHHEN NOMOLLN
[ons nonyuateneldi coumanbHbIX YCAYr, MNOAYyYarLLNX
coumanbHble ycnyrm OT 06WEero 4ucna nonyyartesnen
couManbHbIX  YCAYF, HaxoAsWMXCcA Ha  COLMa/IbHOM
06Cny>KMBaHU
KonuuecTBO HapyLUeHWiA caHUTapHOro 3aKoHOAaTeNbCTBa
B OTYETHOM ro0dy, BbISIB/IEHHbIX MPU NPOBeAEHUN
NpPOBEPOK

Y [0B/1IeTBOPEHHOCTb nonyaneneﬁ coynasibHbIX yCcnyr B
OKasaHHbIX couMaibHbIX ycnyrax

YKOMI/IeKTOBaHMe opraHusaunmn
OKasblBalLWMMK counaibHble yCnyru

cneunanncramu,
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NN
aKTaMu
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MoBbInleHNE KayecTBa  COUMASIbHbIX IYyCAyr U
3P(heKTUBHOCTM WX OKasaHUs (ONpefensieTcss UCXofs u3
MEepOMNpPUATWIA, HanpaBfieHHbIX Ha COBEPLUEHCTBOBAHUE
[esTe/IbHOCTM  OpraHu3auuMum  Npu  NpefocTaBeHNUM
COLMaNIbHOr0 06CNYXMBaHUS)

[locTynHOCTb  MOMlyYyeHUst  MosiyyaTteneld  coumanbHbIX
ycnyr B oOpraHusaumu (BO3MOXHOCTb COMPOBOXAEHWS
nonyyatensi  rosiyyatenield  couuanbHbIX  YCIyr  npu
NepeBVKEHNN MO TEPPUTOPUM YUPEXEHUS COLMANTIBHOTO
06CNYXMBaHNSA, a TaKXKe MpU MOMb30BaHUUN YCyramu;
BO3MOXHOCTb /11 CAMOCTOSITE/TLHOIO MepeaBUXEHNS MO
TEPPUTOPUU  YUPEACAEHUS] COLMaNIbHOTO 0GC/Y>XUBaHWS,
BXOZa, BbIX04a W  MEpPEeMELLeHNsI  BHYTPW  Takoi
opraHusaumm (B TOM Yuc/e ANs NepeaByKeHUs B Kpeciax-
Konsickax), A1s1 OTAbIXa B CUAAYEM MOMOXKEHWM, a TaKxkKe
LOCTYMHOe pasMelleHVe 060pyJOBaHUS W HOCWUTeneld
WH(opMauun; Ly6nMpoBaHUE TEKCTOBbIX —COOGLLEHWI
rO/I0COBLIMW  COOGLLEHNAMM, OCHALLEHVE YUPEXAeHNs
COLMaNIbHOr0  06CNYXMBaHWS 3HAaKamu, BbIMOIHEHHbLIM
penbeHO-TOUeUHbIM LWpUdToM Bpaiins, o3HakomeHWe ¢
WX MOMOLLbIO C HAAMNUCAMY, 3HAKAMW U UHOI TEKCTOBO 1
rpatmueckoii MH(hopMaLei Ha TEPPUTOPUN YUPEXIEHNS;

Jy6nvpoBaHMe  TrosiocoBOM  MHOPMauun  TeKCTOBOM
WH(opMauueid,  HagnucaMn 1M (MIKM)  CBETOBbIMU
cUrHanamy, WMHHOOPMMPOBaHME O  MpPeAoCcTaB/sAeMbIX

nonyyarteneii coUMabHbIX Yyciyrax C WCMOAb30BaHUEM
PYCCKOro »ecToBOro ssbika (Cypfornepesoja); OKaszaHue
WHbIX BUJOB MOCTOPOHHER NOMOLLN
[ona nonyyateneid coumanbHbIX YCAYyr, NOAy4YaroLwmx
couvanbHble ycnyrn OT 00uWero uucna nonyyaTenei
couManbHbIX YCYr, HaxXxOAAWMXCA Ha  COLvaibHOM
obcnyxvBaHun

KonuuecTBo HapyLleHUiA caHWTapHOro 3aKoHOAaTeNbCTBa
B OTYETHOM o4y, BbISIB/IEHHbIX MpU  MNpOBeJeHUN
NpoBepoK

Y[0BNETBOPEHHOCTL MOJyYaTesneil coumanbHbIX YCnyr B
0Ka3aHHbIX COLMaNbHbIX YCyrax

YKOMTI/IeKTOBaHMe opraHunsaumn
OKIBblBalOWMMK CcoUnasibHbIE YCNyTrun

crneynanmncrtamu,

NPouUeHT

NPOUEHT

NPOUEHT

NPOUEHT

NPOUEHT

744

744

744

744

744

100 100
He 100
MeHee
90
0
100 100
He 94,5
MeHee

90

10

10

10
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Mvxonornyeckmnx
ycnyr.
coumanbHo-
negarornyeckmnx
ycnyr.
coumnanbHo-
TPYAOBbIX YCAYT.
counanbHo-
NpPaBOBbIX YCAYT.
yCcnyr B Lensx
NoBbILLEHNSA
KOMMYHUWKaTUBHO
ro noteHumnana
nonyyartenemn
coymanbHbIX
ycnyr, UMeroLmx
orpaHunyeHus
HU3HegeAaTeNnbLHOC
TV, B TOM Yucne
neTeit-
WHBILUWAOB,
CPOYHbIX
coyManbHbIX

ycnyr

MpepnocTasrieHne
coLmanbHoro
06cnyXMBaHus B
nonycraunoHapH
oW thopme.
BK/OYas
OKas3aHue
coumanbHo-
6bITOBbIX YCNYT.
coumanbHo-
MEeANLMHCKNX
yenyr,
couuanbHo-

0B
Poccuiic
Kol
depepay,
N
npu3sHaH
bl
yXyawa
HOLWUMK
LAM
Cnoco6H
bl
yXyawin
Tb
ycnoBus
ero
Xn3Hepe
ATENbHO
CTn

rpaxaaH
WH npu
HaIM4mMm
WNHbIX
o6cToAT
eNbCTB.
KoTopble
HopMaTK
BHbIMU
NnpaBoBbl
N
aKTammu
Cyb6BbEKT

OuHo

MoBbILWeHNe KayecTBa  >CoUMasibHbIX  YCAyr "
3(h(PEKTUBHOCTN UX OKaszaHusA (onpefenseTca ucxoas u3
MepONpPUATUIA, HanpaBfeHHbIX Ha COBEPLUEHCTBOBaHMeE
LeATeNbHOCTU  OpraHmsauuM  npu  NpejocTaBieHnK
coumanbHOro 06¢nyXnsaHus)
[ocTynHocTb  MofydeHMa  nofny4yaTeneld  coumasbHbIX
ycnyr B opraHusaumm (BO3MOXHOCTb COMPOBOXAEHUS
noslyyatens nonaydvarteneid couuanbHbIX yCAyr npu
nepeBXeHNN NO TEPPUTOPUN YUPEXAEHUSA COoLManbHOIo
06Cny>KMBaHWsA, a Takxe Mpu MNoMb30BaHUM ycnyramu;
BO3MOXHOCTb [/11 CAMOCTOATENIbHOIO MepefBMKEHNA M0
TEPPUTOPUM YUPEXAEHUSA COLMANIbHOTO 06CIYXUBaHUS,
BX0O4a, BbIX04a W MepeMeLLeHnss  BHYTPU  TaKoW
opraHusauuu (B TOM Yncie 45 NepeaBuXeHNs B Kpecnax-
KOMACKax), AN OTAbIXa B CUASAYEM MOJSIOXKEHUW, A TakKe
JOCTYNHOE pasMelleHne 0060pyaoBaHUA U HocuTenel
WHopMaLmKn;  fy6nmpoBaHMe TEKCTOBbIX  COOG6LLEHWI
roslocoBbIMM  COOOLLEHUAMM, OCHALLEHWE YUYPEeXAEHUS,
COLMANbHOrO  06CAY)KMBAHUS 3HAKaMW, BbIMO/HEHHbLIM
penbedyHO-TOYeYHbIM LWpUGTOM Bpaiins, o3HakomeHue ¢
MX MOMOLLbIO C HAAMUCAMM, 3HAKAMW U UHO TEKCTOBOM 1
rpacmyeckoli HhopMaLMein Ha TEpPUTOPUMN YUPEXAEHNS;

ay6nupoBaHue  roslocOBOM  MHGOpPMauMn  TEKCTOBOWA
WHpopMauneid,  Hagnucamm  u - (WAM)  CBETOBbIMU
cUrHanamy,  UHGOpPMUpOBaHME 0  MPefoCTaBSEMbIX

nony4yaTenein coumanbHbIX ycayrax € WCMoNb30BaHUEM
PYCCKOro >XKecToBOro fi3blka (cypgonepeBoja); OKasaHue
WHbIX BUOB MOCTOPOHHEN MOMOLLM
Lona nonyyaTenein coumanbHbIX YCAYF, MOAYYarOLMX
COUM<UIbHbIE YCAYrM OT o06uiero uucna nosydatenei
couMasnbHbIX YCMYr, HaxoAsWUXcs Ha  CcouMasibHOM
ob6cnyXmBaHum
KonnuecTBO HapylueHW i CaHWTApPHOrO 3aKOHOAATeNbCTBA
B OTYETHOM Trofy, BbISB/MEHHbIX NPU MNPOBEAEHUM
NpoBepPOK

Y00BNeTBOPEHHOCTb Moy4ateneli couMasibHbIX YCAyr B
OKI33aHHbIX COLMasIbHBIX YCayrax

YKOMMIeKTOBaHWe opraHusauum
OKa3sblBaloLW MK coumasibHbIe YCayru

cneynannctamn.

NPOLEHT

NPOLEHT

MPOLEHT

MPOLEHT

MPOLEHT

744

744

744

744

744

100 100
He 100
MeHee
90
0
100 100
He 94,5
MeHee

90

10

10

10



MCUXONOrNYECKUX
yenyr,
couuasnbHo-
neaarormyecknx
yenyr,
coumanbHo-
TPYAOBbIX YCAYT,
coumnanbHo-
NpaBoBbIX YCYT.
yCcnyr B Lensx
NoBbILLEHNS
KOMMY HUKaTUBHO
ro noTeHymana
nonyuyarenen
coumasbHbIX
yCnyr, UMeroLLmnx
orpaHuyeHus
XU3HefeaTeNlbHoe
TW, B TOM Yucne
feteii-
WHBaINAOB.
CPOYHbIX
coumanbHbIX

ycnyr

0B
Poccniic
KOW
depepal,
M
NpW3HaH
bl
yxyaula
HOLWMMN
nnun
€rnocoobl
bl
yxyawm
Tb
ycnosus
ero
XN3Hege
ATeNbHO
cTn

MoBbiLLeHME KayecTBa coumanbHbIX ycnyr "
3h(PeKTMBHOCTU MX OKasaHMsa (onpeaensieTcss mcxogs w3
MeponpuATUIA, HaMpaB/fieHHbIX Ha COBEPLUEHCTBOBaHWE
[eATeNbHOCTU  OpraHuM3aumMmM  Mpu  NpejocTaB/ieHNM
COLNanbLHOro 06CNyXXNBaHNS)




3.2. CBefieHnst 0 (PaKTUUYECKOM JOCTUXXEHW NOKa3aTeNei, XapakTepuayoLLX 06beM MyHULIMMNAbHOW yCayTry

YHukan MNokasaresb, MNokasar Pasmep
bHbI XapaKTepu3yHoLLIniA efb, nnarbl
HoMep cofepXxaHue XapakT (ueHa,

peecTpo MYHULUMNANBbHON epu3yto Tapud)
BO yenyru LKA

3anucun'™* ycnosu

[
(cdhopm MokazaTe/lb 06beMa MyHULMMNA/IbHOR YCyrn
bl)
OKasaH
A
MYyHWL,
UnasibH
ol
ycnyru
egvHULA 3HaueHue
n3MepeHmnst
2. 9, v 3 i 0.0
X T L . Pagafe |
] ® o @ " W A o %
K 1 | & %8 9 Bogal §
13 | 3 2 % i 3 o L ooota b 5 5 X
/\S(C;) %8 §3 % CO (C §§:a t gg5@% 5
K 4 a 7 » S K 4
fA ° " e o 7 &
10 1 12 13 14
MpegocTaBneHne CoLMabHOrO MpaxkgaHuH OuHo UnucneHHocTb  Yenosek 792 CornacHo
06CNYy>XMBaHUS B YaCTUYHO rpaxaaH, n 4
nosycTauMoHapHo dopme, yTpaTUBLLINIA NoAyYNBLLMX Paspena 1
BK/II0Yas OKa3aHWe CoUMaibHO-  CMOCOGHOCTb IGO0 coumasbHble MyHULMMa
o ObITOBbIX YCNYT, COLUA/IbHO- BO3MOXXHOCTb ycnyru NTbHOr0
s MEANLUHCKUX YCIyT, OCYLLIECTB/ISITb 3ajaHnA
8 COLMasIbHO-MCUXOTIOTNYECKNX camo06CcNyXX1BaHM
< YCNyr, COLUasIbHO- e, CamMoCTOATE/IbHO
(0] nejarornyeckmx ycnyr, nepeaBuraTbes,
< COLMabHO-TPYA0BbIX YCAYT, obecneunBaTtb
o COLManbHO-NPaBOoBbIX YC/YT, OCHOBHblE
N YCNYT B LIeNAX MOBbILLEHWSI YXU3HEHHbIE
9 KOMMYHMWKaTUBHOIO noTpebHoCTY B
3 noTeHUMana nosfyyarenei cuy 3aboneBaHus,
(f;—' COLUMaNbHBIX YCAYT, UMEOLLNX TpaBMbl, Bo3pacTa
orpaHvyeHust WM Ha/ums
YXU3HEEATENbHOCTHY, B TOM WHBa/INAHOCTA

yncne AeTei-MHBa/IMAOB,
CPOYHbIX COLMaNbHBLIX YCayr
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MpepocTaBneHye coLnanbHOro
obcny>xmBaHus B
nonycTaunoHapHoi (opMme,
BK/1l0Yas oKa3aHue coumanbHo-
ObITOBbIX YCNYT, COLMabHO-
MeAULMUHCKUX YCyT,
COLManbHO-NCUX0N0rNYECKINX
ycnyr, coymanbHo-
nejarornyecknx ycnyr,
CoLManbHO-TPYAOBbIX YCAYT,
couuanbHO-NPaBoBbIX YCAYT,
YCNYT B LeNsIX NOBbILLEHNS
KOMMYHMWKATMUBHO Mo
noTeHumMana nonyyarenei
coumanbHbIX YCNYT, UMELL X
orpaHunyeHns
XWU3HEAeATENbHOCTU, B TOM
yncne feTelA-MHBILLMAOB,
CPOYHbIX COLMabHbIX YCayT
MpepocTaBieHWe coLManbHONO
ob6cnyXnBaHus B
nonycTauuoHapHoii opme,
BK/1l0Yas OKasaHWe coumanbHo-
ObITOBbIX YCAYT, COLMaNbHO-
MeANLMHCKUX YCNyT,
COLMaNbHO-MCMX00rNYECKUX
ycnyr, coumanbHo-
nefjarornyeckux ycnyr,
CoLManbHO-TPYAOBbIX YCAYT,
COLLLILLILHO-MPaBOBLIX YCAYT,
YCNyr B LENsIX NoBblLUEHNS
KOMMYHUKaTUBHOIO
noTeHumana nonyyarenei
couManbHbIX YCNYr, NMELLNX
orpaHu4eHus
YKUN3HEAESATeNbHOCTH, B TOM
yncne eTeli-MHBILLMAOB,
CPOYHbIX COLMabHbIX YCayr

MpaxkaaHuH
YyacTMUHO
yTpaTMBLLNIA
cnocobHocTb /160
BO3MOXHOCTb
OCYLLLECTBNATb
caMoo6ecny>XmBaHm
e, CamoCTOATeNTbHO
nepesBuUraTbCs,
obecneumBaTtb
OCHOBHbIE
XWN3HEHHbIe
noTpebHOCTN B
cuny 3aboneBaHus,
TpaBMbl, BO3pacTa
UM Hanuma
WHBaINAHOCTH

MpaxkgaHuH npu
Hannunn
BHYTPWCEMEAHOIO
KOH()/INKTa, B TOM
yucne ¢
HapKOTUYeCKol
WA anIKor0/1IbHOM
3aBNCMMOCTbIO,
nmuyamu,
NMELL MU
npucTpacTue K
asapTHbIM urpam,
nvuam,
cTpagalwmm
NCUXNYECKMN
paccTpolicTBamu,
Ha/numne Hacumus B
ceMbe

OuHo YUmncneHHoCTb
rpaxaaH,
Nosy4YMBLINX
couasibHble
ycnyru

OuyHo YncneHHOCTb

rpaxaaH,
NOMYUMBLLKNX
coumanbHble
ycnyru

YenoBek

Yenosek

792

792

30

22,5

33 CornacHo
n4
Pasgena 1
MyHULMNA
NbHOro
3aflaHns

CornacHo
n4
Pasgena 1
MyHULMNA
NbHOro
3aflaHns
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MpefocTaBneHne counanbHOro
006CNy>KMBaHUA B
nosycTtalMoHapHoii opme,
BK/IHOYasi OKasaHWe coumnanbHo-
6bITOBbIX YCNYT, COLMabHO-
MeAULMHCKNX YCAYT,
COLNATbHO-MICMX0NOT NYECKUX
yCcnyr, coymnanbHo-
nefarorn4yeckux ycnyr,
coyManbHO-TPYAOBbIX YCAYT,
coumanbHO-NpPaBoBbIX YCAyT,
YCNYT B LUENSAX MOBbILIEHUSA
KOMMYHUKaTUBHOIO
noTeHumana nony4varenei
coumanbHbIX YCIyr, UMeLnX
OrpaHunyeHns
XUN3HEAesATETbHOCTH, B TOM
yuncne feTen-mHBaNNAOB,
CPOYUHbIX COLManbHbIX YCnyr

MpefocTaBneHUe counanbHOro
006CNy>K1BaHUSA B
nosnycraunoHapHoii opme,
BK/1HOYasi OKasaHue coumanbHo-
6bITOBbIX YCNYT, cCOLManbHO-
MeAULUMHCKNX YCNYT,
COLNATbHO-MCMX0NOT NYECKMX
ycnyr, coynasnbHo-
negarornyeckunx ycnyr,
coumanbHo-TPYAOBbLIX YCAYT,
coumanbHO-NpPaBoBbIX YCAYT,
YCNYT B LENSAX MOBbILEHNS
KOMMYHWUKaTUBHOI0
noTeHUMana nonyvarenei
coumanbHbIX YCIyr, UMEHLMX
orpaHnyeHns
XW3HeesATeNIbHOCTU, B TOM
yuncne feTein-MHBaNNOB,
CPOYHbIX coUManbHbIX YCIyr

MpaxkgaHH npu OuyHo YucneHHoCcTU
HaIMuum rpaxgaH,
BHYTPUCEMENHOI0 NoNYy4YNBLLNX
KOH(/IMKTA, B TOM counanbHble
yucne ¢ ycnyru
HapKOTUYeCKo
W a/TKOr0J1bHOM
3aBMNCMMOCTbIO,
nmuamu,
UMEeLLUMN

npucTpacTue K
azapTHbIM Urpam,
nvuam,
CTpajatoLLmm
NCUXUYECKUMU
paccTpoiicTBamu,
HaMuve Hacunus B
cembe

MpaxkgaHuH npn OuHo YncneHHocTb
HaIMYNN UHbIX rpakgaH,
06CTOATENBLCTB, NONYUYNBLLNX
KOoTOpble coumasibHble
HOPMaTUBHbLIMU yenyrum
npasoBbIMU
aKTamMu Cy6beKToB
Poccuiickoii
defepalmn
NpU3HaHbI
yXygLarowmnumm
W CrOCOGHBI
YXYALWUTb YC0BUA
ero
KN3HeeATeIbHOCT
"

YenoBek

YeoBek

792

792

20

85

15

63,75

65

CornacHo
n4
Pasgena 1
MyHMLMNA
NbHOro
3aflaHns

CornacHo
n4
Pasgena 1
MyHMLMNa
NbHOro
3aflaHusA
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Mp( focTaBieHMe coymanbHOro
06Ccny>XnBaHMSA B
nonycrayMoHapHon gopme,
BK/IHOYas OKasaHue counasnbHo-
6bITOBbLIX YCNYT, COUManbHO-
MEANLVHCKNX YCNyT,
COLMasTbHO-MCUX0N0rNYECKMX
ycnyr, coymanbHo-
nefarornyeckux ycnyr,
coumanbHO-TPYAOBbIX YCAYT,
coumanbHO-NpaBoBbIX YCYT,
YCNyr B LeNSX NOBbILLEHNS
KOMMYHWKaTUBHOI0
noTeHumMana nosy4varesnen
counanbHbIX yCnyr, UMerLmnx
orpaHnyeHns
XUN3HeLeATeNIbHOCTUN, B TOM
yucne AeTen-MHBCLUNAOB,
CPOYHbIX COLMANbHbIX YCyr

["pavk”™ aHWH npu
Ha/IMYNN UHbIX
06CTOATENLCTB,
KOTOpble
HOPMaTUBHbIMU
npaBoBbIMU
aKTamy cy6beKToB
Poccuiickoi
depepaymn
NpU3HaHbI
yXyALlaoLwmmm
AN CMOCOGHbI
YXYALWNTb YCI0BUS
ero
KN3HEAEATENbHOCT
"

OuHo

YmncneHHOCTb
rpaxaiaH,
Mony4nBLLINX
coupanbHble
ycnyru

Yenosek

792

3365

2523,75

2343

252

CornacHo
nia
Pasgena 1
MyHUMLMNa
JIbHOr o0
3agaHusa



1 HanmeHoBaHMe
MYHMLMNabHOR YCyru

2. Kateropuu
noTpeéuTenel
MYHULMN&ILHOR yCnyri

Pasgen 2

MpefocTaBneHne CoLunanbHOro 06Cy)XMBaHNA B (POpMe Ha oMY Kopa no obuepoccuitckomy

6a30BOMY MEPEYHIO NN
PErMoHa/IbHOMY MepPeUHIo

MpanogaHH  MOMIHOCTBIO  YTPATUBLLUWMIA  CMOCOGHOCTb /IGO0 BO3MOXHOCTb  OCYLLECTB/ISITh
CamMOO0OC/yXWBaAHNE, CAMOCTOSITENIbHO  MEpPeaBUraTbCsl, 06GECMeYMBaTb  OCHOBHbIE  KMU3HEHHbIE
NOTPeGHOCTU B CUTY 3a60/1EBaHUS, TPaBMbI, BO3PAcTa UN HaIMUMS UHBANMAHOCTM

FpaXAaHWH YaCTMYHO  YTPaTMBLUMIA  CMOCOGHOCTb  MBO  BO3MOXHOCTb  OCYLLECTB/IATb
CamMo006C/yXXMBaHNE, CaMOCTOSTENbHO — MEPeABMUraThCs,  0OECcneumBaTb OCHOBHbIE  KU3HEHHbIE
NoTpeGHOCTY B CUNy 3aboNeBaHUs, TpaBMbl, BO3pacTa UM Hannums UHBaIMAHOCTM

paaaHUH NpY HaMMYMKM B CEMbE WMHBANMAAa WM UHBAMMAOB, B TOM 4uc/ie pebeHKa-UHBamaa unu
AEeTel-NHBANNAO0B, HYXKAAOLLMXCS B MOCTOSSHHOM NMOCTOPOHHEM YX0/e

[paKgaHVH MpU  Ha/IMYMN  NHBIX 06CTOATENLCTB, KOTOpblE HOPMaTUBHbLIMM MpPaBOBbLIMA aKTaMW

cy6bekToB Poccuiickoin defepalum Npr3HaHbl yXyALWAIOLWMMI AN CNOCOBHBI YXYALWNTb YCIOBMS €ro
XKN3HEEATENbHOCTY

AI22
A326



3. CBeaeHMs 0 (haKTMUYECKOM IOCTUXXEHM MoKasaTeseld, XapakTepuayoLwmx 06beM 1 (UK1) KaYecTBO MYHULMMAbHON ycna3™

YHuKan Mokasatenb, lMNokasate
bHbIN XapaKTepu3yroLLunii b,
HoMep coep>xaHue xapakTep
peecTpo MYHULMNaTbHOM n3ytoLn
BOIA yenyrum n
3anucn' ycnosus MokasaTenb KavecTBa MyHULMNANbHOW YCyrn
(thopmbr)
OKaszaHus
MyHULMN
a/bHOW
yenyrm
efMHULA 3HayeHne
n3MepeHns
o S
o o ﬁ’ % Q
<DS o 9~ " R 26 Qt-g( S« @
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MpepocTaBieHne paxpaH QOuHo Lons nonyuaTeneit couuanbHbIX YCNYyr, MOMyYaloWmMx npoueHT 744 He 100 10
b couuanbHOro B WH coumanbHble ycnyrum oT 06Liero uucna nofaydvarenei MeHee
S topme MnoJsIHOCT coumnanbHbIX YCAYr, HaxogdalMXcs Ha coumasibHOM 90
Co couuanbHoro blo 06cny>KuBaHmm
& 06/yknBaHus Ha  yTpaTuB KonunuecTBo HapyLLUeHWi caHMTapHOro 3akoHofjaTenbcTBa — NPOUEHT 744
i Aomy, BK/to4as LNV B OTYETHOM TrOA4Y, BbISBMEHHbIX NPU  MPOBELEHUN
< OKasaHue CMoCo6H npoBepoK_
N coymanbHo- 0CTb Y 40BNEeTBOPEHHOCTb MNOJlyyaTeneil counanbHbIX yCnyr B MPOLEHT 744 100 100 10
o 6bITOBbIX yeNyT, nmeo 0Ka3aHHbIX COLMANTbHBIX YCyrax
§ Mcec;,tta:HbcHKom-x B:ZZITO:( YKomnneKToBaHue opraHusauumn crneyyanuctamn,  NpoueHT 744 He 100 10
% yenyr. ocylecT 0Ka3sbIBaLWUMY CoLMaNTbHbIE YCNYTW MeHee

90

(p=] 7{& SCOIQ.CO&W
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COLMCLLBHO-
MCUXO0MOTNYECKNX
ycnyr,
couuasbHo-
neaarornyecKmx
YCAYT.
coLMasbHO-
TPYZOBbIX YCIYT.
couuanbHo-
NPaBOBbIX YC/YT.
YCNyT B Lensix
MOBbILLEHNS
KOMMYHUWKAaTUBHO
ro noTeHumana
nosyyartenen
coUranbHbIX
yCnyr, UMeLLmnX
OrpaHnYeHnst
YXU3HeAesATeNTbHOC
T, B TOM unce
neteli-
WHBa/INJOB.
CPOYHbIX
coumanbHbIX

ycnyr

MpegocTaBneHve
CoUMabHOro
06Ccny)XMBaHUS B
thopme
CoLMaIbHOro
06Ccy)XMBaHUSA Ha
JOMy, BK/HOYas
OKazaHue
couuanbHo-
ObITOBbIX YCNYT.
coumanbHo-
MeANLVHCKNX

B/SITb
camoo6c¢
ny>XnBaH
ve.
CamMocCTo
ATE/IbHO
nepegsu
ratbecs.
obecney
MBaTb
OCHOBHbI
e
YKN3HEHH
ble
noTpeém
OCTWU B
cuny
3aboneBa
HWS,
TpaBMmbl,
BO3pacTa
wn
Hamums
VMHBaNING,
HOCTWU

I pavkaaH
VH
MoSTHOCT
blO
yTpaTuB
i
CMoco6H
0CTb
nn6o
BO3MOXK
HOCTb
ocyLecT

Ou4Ho

MoBbIlEHWEe  KayecTBa  COUMA/IbHBIX  YCAyr  u
3ah(heKTUBHOCTU KX OKasaHusi (OMpefensieTcsl UCXoast u3

MepONnpUsITUiA, HaMpaBfieHHbIX Ha COBEPLUEHCTBOBaHUE
LeATeNbHOCTM  opraHusauuyM  npy  NpejocTaB/eHnn
CcoLManibHOro 06Cy>KUBaHNS)

[OCTYNHOCTb  MOMyYeHUs1  MosiyyaTeneid  couuasibHbIX

ycnyr B opraHuszauuv (BO3MOXHOCTb COMPOBOX/AEHUS
nonyyaTenss  MoslyvyaTesiel  couMasnbHbIX — YCAyr — npu
NepeLBVXXEHNN MO TEPPUTOPUN YUPEXAEHNS COLUANTBHOTO
06CNY>XMBaHWSl, a TaKke Mpy M0/b30BaHUM YCyramu;
BO3MOXHOCTb [/11 CAMOCTOSITE/IbHOIO MEPEABUKEHNS MO
TEPPUTOPUN  YUPEXAEHUSI COLMANIbHOTO 0BCIYXXMBaHUS
BXOfd, BbIXOAA W  MEpPeMeLleHNs  BHYTPU  TaKoii
opraHusauuu (B TOM UYUC/e 415 MEPeBUKEHUST B Kpecnax-
KONsACcKax), A5 0TAbIXa B CUASIUEM MOMOXKEHUM, a TaKKe
LOCTYMHOe pasMeLleHne 060pYAOBaHWA U HOCUTENEN
WH(opMauun;  gy6nMpoBaHMe TEKCTOBbIX COO0GLLEHWi
rofI0COBbIMM  COOBLLEHUSIMU, OCHALLEHUE YUpeXAeHUs
COLMaNbHOT0 06C/YXVMBaHUSI 3HAKaMK, BbIMO/THEHHbIM
penbeHO-ToueUHbIM LWpUGTOM Bpaiins, o3HakoMeHVe €
UX MOMOLLbI C HAAMWCAMM, 3HAKAMW U VHOW TEKCTOBOW 1
rpaguyeckoii MHHoOpPMaLMen Ha TEPPUTOPUMN YUPEXAEHUS;

Jy6nvnpoBaHMe  rOM0COBOM  MH(opMauMy  TEKCTOBOWA
WH(opMaumeid,  HagnucsMm  u - (WK)  CBETOBbIMU
cUrHanamu,  MHGPOPMUPOBAHWE O  MpefocTaBAseMbiX

nonyyateneii coumanbHbIX Yycayrax € WUCNosib30BaHWEM
PYCCKOro ecToBOro s3blka (CypAonepeBofa); OKasaHue
WHbIX BUJOB MOCTOPOHHEW MOMOLLM
[Jons nonyyaTeneli counanbHbIX YCAYr, MOAYYarLWMX
coumanbHble ycnyrm OT O06LWero uucna nonyyartenei
COLUMIUTBHBIX  YCAYT, HaxXoAALMXCA Ha  COUMabHOM
obcny>xMBaHun
KonnyecTBo HapyLUeHWii caHUTapHOro 3akoHoAaTenbCTBa
B OTYETHOM T[O4Yy, BbIIB/IEHHbIX MpW  MPOBEAEHUM
npoBepoK

Y [0B1eTBOPEHHOCTb nonyaneneM coynasibHbIX ycnyr B
OKa3aHHbIX counasibHbIX yCnyrax

YKOMIM/IEKTOBaHMe opraHunsaumnn
OKa3blBalOWKMMK CcoUunasibHbIE YCYyTU

crneunanmnctamu.
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yenyr,
coumanbHo-
MCMX00MMYECKNX
YCAyT.
coLMasibHO-
nefarornyecKmx
yenyr,
COLMabHO-
TPYLOBbIX YCAYT.
COLMaIbHO-
NpaBoBbIX YCNYT.
YCNyr B LENsx
MOBbILLIEHNSA
KOMMYHWKaTUBHO
rOnoTteHypnana
nonyyarenei
coLMasbHbIX
yCnyr, UMetoLLmnx
OrpaHnyeHnst
XV3HeLeATeIbHOC
T, B TOM 4ucrie
JeTei-
VHBaIMLOB,
CPOYHbIX
coLMasTbHbIX

ycnyr

MpegocTaBneHve
coLMaIbHOro
06Cny>xmBaHms B
thopme
COLMasIbHOro
06/1yXX1BaHMA Ha
JOMYy, BK/HOYast
OKasaHue
CcoLMasIbHO-
6bITOBbIX YC/YT.
CcOLMasIbHO-
MeAVNLIMHCKNX

BNSITb
camoo6ce
NyXXMBaH
ve.
€aMocCTO
ATENbHO
nepeaHu
rarbecs,
obecney
nBaTb
OCHOBHb
e
YKU3HEHH
ble
noTpebn
0CTV B
cuny
3aboneBa
HUS,
TpaBMbl,
BO3pacTa
nnm
Hanmums
WHBaNMA
HOCTU

["pakgaH
VH
YaCTUMH
0
yTpaTmB
LA
CMOCo6H
oCTb
nmbéo
BO3MOXX
HOCTb
ocyLecT

OuHo

MoBblILWEeHNE KauecTBa  CoUMaNbHbIX  yCnyr u
3PheKTUBHOCTM MX OKasaHWsl (OMpejensieTcss UCXOAA M3
MEepONpUsITUIA, HarpaBfieHHbIX Ha COBEPLUEHCTBOBaHMWe
LesiTeNIbHOCTU  OpraHu3auuM  Mpu  MNpegocTaBfieHnn
COLMaNIbHOT0 06CNY)XXMNBaHUS)

[OoCTynHOCTE  MOMIyueHUst  MosiyyaTeneid  coumanbHbIX
ycnyr B opraHuzauuy (BO3MOXHOCTb COMPOBOX/AEHUS
nosyyaTenss nosyyarteneid  couManbHbIX — YCnyr — mpu
NepefBVKEHNN MO TEPPUTOPUU YUPEXAEHUS COLMANTbHOMO
06CNY>XUBaHWSA, a Takke NpyY MOMb30BaHUM YCayramu;
BO3MOXHOCTb /151 CAMOCTOSITE/IbHOIO MepeABVXEHUS MO
TEPPUTOPUN YUPEXAEHUS COLMANbHOTO 0BCy>XUBaHWS,
BXOZAa, BbIXoga W  MEpeMelleHusl BHYTPU  Takoi
opraHu3aumm (B TOM YuC/e /15t MepeaBUXEHNS B Kpeciax-
KO/ISICKax), A/l OTAbIXa B CUAAYEM TMOSIOXKEHUN, a TAKKe
[OCTYMHOE pasMelleHne 060pyfoBaHWs U HocUTeneld
WH(opMauun;  Ly61MpoBaHUE TEKCTOBbIX COO6LLEHWIA
ro/I0COBbIMY  COOGLLEHWUAMU, OCHALLEHME  YUPEeXAEHNs
COLMa/IbHOr0  0GCNY)XMBAHWUSI  3HAKaMW, BbIMO/IHEHHBIM
penbeHO-TOUeYHbIM LUPUGTOM Bpaiins, 03HaKoMeHWe ¢
UX MOMOLLbIO C HAAMMUCAMM, 3HAKAMW U MHOWN TEKCTOBO 1
rpaduyeckoii MH(opMaLmeli Ha TEPPUTOPUN YUPEXIEHNS;

ny6nupoBaHMe  ro/a0COBOM  MHOpMaunm  TeKCTOBOWA
WH(opMaumeld,  Hagnucamm 1M (MAK)  CBETOBbLIMU
cUrHanamy, MHMOPMUPOBaHME O  MPefoCTaBASAEMbIX

nonyyarteneid coumasibHbIX Ycyrax ¢ WCrosib30BaHUEM
PYCCKOF0O >KeCTOBOro si3blka (CypAonepeBOAa); OKasaHue
WHbIX BUZOB MOCTOPOHHEN MomMoLLy

Jona nonyuyateneil coumanbHbIX YCAYF, MNOMAYYaloLWMX
coumanbHble ycnyru oT O06LWero umucna nonyyatenei
coumanbHbIX YCAYF, HaxXofALMXCA Ha  COLMasbHOM
06cny>KmBaHun

Ko/imuecTBO HapyLleHWii caHUTapHOro 3aKOHOAATeNbCTBa
B OTYETHOM TO4Yy, BbISIBMIEHHbIX MPU  MPOBEAEHWU
NpoBepoK

Y[0BNETBOPEHHOCTb MOJlyyaTesieil coumanbHbIX YCIyr B
0Ka3aHHbIX COLMasbHbIX YCayrax
YKOMIM/IEKTOBaHUE opraHuzaumu
0Ka3bIBaOLLMMU COLMabHbIe YCayru

cneunanncrtamn.
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yenyr,
couMasibHO-
MCUXO0NI0MNYECKNX
yenyr,
couuanbHo-
neaarornyeckmx
ycnyr.
coumasnibHo-
TPYAOBbIX YCAYT,
coumasibHo-
NpaBoBbIX YCAYT.
ycnyr B Lensx
NOBbILLEHNS
KOMMYHUKaTUBHO
rOnoTteHumana
nonyyaresnen
coumanbHbIX
YCAYT, UMEILLINX
orpaHuyeHmns
U3HeLeATeNbHOC
TW, B TOM 4uncne
feTein-
WHBa/IMAOB,
CPOYHbIX
coumasbHbIX

ycnyr

[MpepoctaBneHne
couManbHOro
o6cnyKmBaHus B
thopme
coumanbHOro
061y>KMBaHUA Ha
JOMy, BK/HOYast
OKazaHue
coumanbHo-
ObITOBbIX YCAYT,
COLMTLULHO-
MeaNLNHCKNX

ycnyr,

B/ISITb
camoob6c
NyXXnBaH
e,
CamocCTo
ATENbHO
nepeaBu
rartbesi,
obecriey
MBaTb
OCHOBHbI
e
YKU3HEHH
ble
noTpebu
ocTU B
cuny
3aboneBa
HUA
TpaBMbl.
BO3pacTa
nnm
LY
WHBaNMA
HOCTU

paxkgaH
VH
YacTU4H
(0]
yTpaTuB
i
ernoco6H
0CTb
nnéo
BO3MOXK
HOCTb
ocyLLecT
B/SITb

Ou4Ho

MoBblWweHMe KayecTBa  coUMasibHbIX  yCnyr "
3((EKTUBHOCTU UX OKasaHusA (onpefenserca mcxogs wu3

MepOonNpuATUIA, HanpaBfeHHbIX Ha COBepPLUEHCTBOBaHME
[eAaTeNbHOCTM  OpraHusauum  Npu  NpejocTaB/ieHun
coumanbHOro o6cnyXnsaHus)

JocTynHOCTb  MOMyYeHMs  MosyyaTeniel  coumanbHbIX

ycnyr B opraHusauuv (BO3MOXHOCTb  COMPOBOXAEHUS
nonydyatens nosydateneli  coumanbHbIX  YCAYr  Mpu
NepeBUXXEHUN M0 TEPPUTOPUN YUPEXAEHUS COLMANTILHOTO
06CNY)XMBaHUS, a TakKe MpPW MO/b30BAHWUU YCyramu;
BO3MOXHOCTb A/l CAMOCTOSITE/IbHOr0 MepeBMKEHUsT MO
TEPPUTOPUN  YUPEXAEHNUS COLMANbHOTO 0GCIY>KUBaHWS,
BXOfa, BbIXOJa W MepeMelleHuss  BHYTPU  TaKoid
opraHvsaumu (B ToM uncne 41 NepeaBUKeHNsI B Kpecax-
KO/ISICKax), ANsl OTAbIXa B CUAAYEM MOMOXKEHUM, & TaKKe
LOCTYMHOe pasMelleHne 060pyfoBaHUS U HocuTeneld
WH(opMauun;  oy6nMpoBaHUe TEKCTOBbIX  COOGLLEHU
rofI0COBbIMM  COOGLLEHNAMM, OCHALLeHME YUYpexXaeHus
couManbHOro  06CNYXXMBaHWSA 3HAKaMW, BbIMNOSIHEHHbLIM
pefibehHO-TOUEUHbIM LIPUTOM Bpaiins, o3HaKoMseHWe C
MX MOMOLLbIO C HAAMUCSIMY, 3HAKaMU U WHOW TEKCTOBON ©
rpauueckoii MHpopMaLeil Ha TepPUTOPUN YUPEXEHNS;

Jy6nupoBaHWe  ronoCOBOM  MH(OPMauMM  TeKCTOBOW
nHopmaumen,  HagnucasMu M (MAK)  CBETOBbLIMU
cUrHanamy,  MHMOOPMMpoBaHMe O  NPeAoCcTaBseMbIX

noslyyartenelii couMasnbHbIX YCyrax C WCMOMNb30BaHWEM
PYCCKOr0 >ecToBOro f3blka (CyphonepeBoja); OKasaHue
WHbIX BUOB MOCTOPOHHE MOMOLLM
Jona nonyuyateneid coumanbHbIX YCAYr, MOAyYaloLwmx
coumanbHble ycayru OT 06uero 4ucna mnonyvaTenei
COUMIWbHBLIX YCNYF, HaxogsWMXCs Ha  couuaibHOM
o6cnyXuBaHun

KonnuecTBO HapyLUeHWii caHUTapHOro 3aKoHOAAaTesIbCTBa
B OTYETHOM TOAY, BbISABAEHHbIX NpPU MPOBEAEHUN
NpoBepoK

Y nOBMETBOPEHHOCTL MOJyYaTesel coumanbHbIX YCyr B
OKa3aHHbIX COLMa/bHbIX YCyrax

YKOMM/IEKTOBaHUE opraHu3zaumm
OKa3blBalOLLMMUN COLMA/IbHBIE YCYT I

cneynanmncrtamm,
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coumanbHo-
NCUXO0/I0TNYECKUX
ycnyr.
coumnanbHo-
negarornyeckmnx
yenyr,
coumanbHo-
TPYAOBbIX YCNYT.
coumnanbHo-
npasoBbIX YCNYT,
yCnyr B Uensix
NOBbILLEHUSA
KOMMYHUWKaTVUBHO
ro noteHymnana
nonyyatenemn
coumanbHbIX
yCnyr, UMeLLnX
orpaHuyeHus
YKN3HeesATeNbHOe
TV, B TOM Yucne
petei-
MHBa/INAOB,
CPOYHbIX
coumanbHbIX

ycnyr

lMpepocTasrieHne
coumanbHOro
06CcnyXXmBaHNs B
topme
coumanbHOro
001y>XNBaHWSA Ha
oMYy, BK/OYas
oKasaHue
coumanbHo-
ObITOBbIX YCNYT.
coumasnbHo-
MeNLMHCKNX

camoo6¢c
Ny>XnBaH
ve.
camocTo
ATE/NIbHO
nepeaHu
raTbCcs,
obecrey
MBaTb
OCHOBHbI
e
YKU3HEHH
ble
notpebu
ocTU B
cuny
3abonesa
HUA,
TpaBMmbl.
BO3pacTa
71
HaMumns
VHBaNUA
HOCTU

I paXkgaH
VH npu
HanMuum
B CEMbe
VHBaNUA
a nm
MHBaNug
0B, B
TOM
yncne
pebeHKa-
MHBaINg,

OuHo

MoBblLLEHWE KayecTBa  COLMasIbHbIX ycnyr 7
3h(PeKTMBHOCTU KX OKasaHus (onpegensieTcss UCXoas w3
MEPOMNPUATUIA, HanpaBfieHHbIX Ha COBEPLUEHCTBOBaHWE
neATeNbHOCTU opraHusauun npu npenocTtaBsieHNN
counanbHOro 06cNyXXnMBaHMS)

JocTynHoCTb  MOMyYeHUs  nonyyaTenein  coumasibHbIX
ycnyr B opraHusaumm (BO3MOXXHOCTb COMPOBOXAEHUS
nonyyatenss nonyyatenein  coumanbHbIX yCnyr npu
nepeLBUXKEHMN M0 TEPPUTOPUN YUPEXAEHUS COLMANTbHOMO
ob6cnyXvnBaHus, a Takke MpY MNOMAb30BAHWUW YCayramu;
BO3MOXHOCTb A1 CaMOCTOSITE/IbHOTr0 MepeaBYKEHUS MO
TEPPUTOPUN  YUPEXAEHUSI COLMANIbHOTO 06CNYXXMBaHUS
BXOAa, BbIXofa W MNEpeMELLeHNss  BHYTPU  TaKoW
opraHmsaumm (B TOM Yucie 415 NepeBUKEHNS B Kpecnax-
KOJIAICKax), 4N1A OTAblXa B CUASYEM TMOMIOXKEHNMN, a TakKe
JOCTYMHOe pasMelleHve 060pyfoBaHWS W HOcuUTenel
nHopmaumm;  aybnmpoBaHMe TEKCTOBbIX COOGLLEHWUIA
roslocoBbIMM  COOGLLEHMSIMW, OCHALLlEHWE  YUPEeXAeHus
couManbHOro 06CMY)XMBaAHUA 3HaKaMu, BbINOSHEHHbLIM
penbethHO-TOYeUHbIM LWpUGTOM Bpaiins, o3HaKoMIeHME ¢
MX MOMOLLbI C HAANUCAMM, 3HAKaMU M MHOI TEKCTOBOW 1
rpagmyeckoii nHhopmaumeii Ha TeppPUTOPUN YUPEXAEHNS;

JybnupoBaHve  rosiocoBoi  MHMOpPMaLMM  TEKCTOBOMA
MHopmaumen,  Hagnucamm U (MAK)  CBETOBbLIMU
CUrHanamu, WHGOPMMPOBaHWE O  MpesocTaB/sieMbIX

nonyyateneil coumanbHbIX YCAyrax C WCNONb30BaHUEM
PYCCKOr0o >KeCTOBOro s3blka (CyphonepeBoja); OKasaHue
MHbIX BUAOB NMOCTOPOHHEN MomMoLm _
Jona nonyvatenein coumanbHbIX YCAYF, MNOAyYaloLLmX
couManbHble yCcAyru OT o06uiero uucna mnonyyartenen
coumnanbHbIX ycnyr, HaxopALlmnxeca Ha couuasibHOM
06CcNyXMBaHUMN
KonmyecTBO HapyLLEHWUIA CaHUTAPHOro 3aKoHo4aTe/NlbCTBa
B OTYETHOM [0y, BbISIB/IEHHbIX MpW  MPOBeAeHUU
NnpoBepoK

Y 00BNEeTBOPEHHOCTL Moslyyatesnieli coumanbHbIX YCayr B
OKa3aHHbIX COLMaNbHBIX YCyrax

YKOMM/IeKTOBaHMWe opraHusauum
OKas3bIBaOLLMMI COLMaIbHbIE YCTYTU

cneunannctamu,
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ycnyr,
counasnbHo-
NCUX0/I0r NYECKNX
ycnyr,
coumanbHo-
negaroru4eckmnx
ycnyr,
coumanbHo-
TPYAOBbIX YCYT.
coumanbHo-
NnpaBoBbIX YCYT,
yCcnyr B Lens1x
NoBbILLEHUSA
KOMMYHUWKaTUBHO
ro noTeHumnana
nosyyatenen
coumanbHbIX
ycnyr, UMeroLmx
orpaHuyeHuns
XXU3HeeATeNbHOC
T, BTOM Yucne
neTen-
WHBMWAOB,
CPOYHbIX
COLMTLLIbHbIX
ycnyr

MpepocTaBneHne
couunanbHoro
o06cnyxvMBaHnUs B
thopme
couunanbHoro
06/1y>XMBaHNS Ha
oMY, BK/O4Yas
OKasaHue
couuanbHo-
6bITOBbIX YCAYT,
coumnanbHo-
MeULIMHCKINX

a unm
neTei-
NHBaING,
0B.
HyXJako
Lmxca B
nocTosiH
HOM
nocTopo
HHeM

yxope

I pas<faH OuHo
VH npu
HaMumm
B CEMbe
LAHERL 1T,
a wunm
WUHBaNUA
0B, B
TOM
yucne
pebeHKa-
UHBaNUA

MoBblLeHNE KauecTBa coumanbHbIX  ycnyr n
3(hheKTMBHOCTN KX OKazaHus (ONpefessieTcs UCXoas M3

MEepPOMpPUATUIA, HaMpaBfeHHbIX Ha COBEPLLEHCTBOBaHME
[eATeNbHOCTM  OpraHuM3auMm  npy  MpegocTaBiAeHUU
COLManbHOTO 06CTY)XMBaHMS)

JOCTYMHOCTb  MOMlyYeHMs  MosyyaTeneil  coumanbHbIX

ycnyr B oOpraHuzaumm (BO3MOXXHOCTb COMPOBOXAEHUS
nonyyarenss nonyyaTenel  counasnbHbIX  yCAyr npu
nepesBUKEHNIN N0 TEPPUTOPUN YUPEXKAEHUS COLMANTBHOIO
06CNy>XMBaHUA, a Takxke MpU MO/b30BAHUU YCyramu;
BO3MOXKHOCTb [/151 CAMOCTOATENIbHOTO MEPeABUXKEHUS MO
TEPPUTOPUN  YUPEXAEHWUSI COLMANBHOIO 06CNYXMBaHUS,
BX0fa, BbIX04a W  MepeMelleHns  BHYTPU  TaKoii
opraHusaumm (B TOM YucCne A1s NepesByvXeHNs B Kpecnax-
KONISICKax), ANs OTAblXa B CUAAYEM MOJIOXKEHMM, a TaKkKe
[JOCTYMHOe pasMelleHne o060pyfoBaHUS U HOCUTenen
MHhopmaumn; gy6smpoBaHue TEKCTOBbIX COOBLLEHWUIA
ro/I0COBbIMU  COOBLLEHUSIMM,  OCHALLEHWE YyUpeXaeHus
COUMANbLHOrO 06CNY)XMBAHUSA 3HaKaMK, BbINOMHEHHbIM
penbehHO-TOUEUHbIM LWPUGTOM Bpaiins, o3HaKoM/eHWe ¢
MX MOMOLLIbIO C HAAMMUCAMM, 3HaKaMu U MHOWM TEKCTOBOM 1
rpahmyeckoii MHopMaL el Ha TEPPUTOPUN YUPEXKAEHUS;

Jy6nnpoBaHMe  ronocoBO  MHGOpMauMyM  TEKCTOBOWA
nHopmauuen,  Hagnucamm 1M (UAK)  CBETOBbIMMU
CUrHanamu, MHMOPMMPOBaHME O  MPefOCTaBASEMbIX

nofyyateneii coumanbHbIX Yycayrax € WCMosib30BaHWeM
PYCCKOro >ecToBOro ssblka (CypfgonepeBoja); oKasaHue
WHbIX BUJ0B NMOCTOPOHHEV MOMOLLK
Jona nonyuateneid coumanbHbIX YCAYr, NOMAy4YaloLWmX
coumanbHble ycnyrum oT o06LWero 4ucna nonyyaTenei
couManbHbIX YCAYr, HaxofsAWMXCA Ha  COLUa/IbHOM
o6cny>xnBaHum
KonnuectBo HapyLLeHWii caHUTapHOro 3aKOHOAATeNbCTBa
B OTYETHOM TOAY, BbISBMEHW>IX NpU  NpPOBeAeHUM
NpoBepoK

Y [0BNETBOPEHHOCTb MoslyyaTesiell couuanbHbIX YCiyr B
OKa3aHHbIX COLMabHbIX YCyrax

YKOMIM/EKTOBaHWE opraHmsaumm
OKa3bIBaOLLMMY COLMasbHbIE YCIYTU

cneynannctamu,
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yenyr,
coumasnbHo-
NCUXO0NOFNYECKINX
yCnyr.
COXLLa/IbHO-
neaarormyecknx
ycnyr,
couuanbHo-
TPYAOBbIX YCAYT.
couuasnbHo-
NpaBoBbIX YCAYT.
YCNyr B Lensix
NOBbILLIEHWNSI
KOMMYHUKATUBHO
ro noTeHumana
nony4atenei
coumasnbHbIX
yCnyr, UMetoLmx
orpaHuyeHnn
XU3HeaesTelbHOe
TV, B TOM Uncne
neTen-
WHBaNN/0B.
CPOYHbIX
coumasnbHbIX
ycnyr

MpegocTaBneHne
coumnansbHoro
obcnyxuBaHnsa B
thopme
coumnanbHoro
061yXXMBaHUA Ha
LOMY, BK/IHOYas
OKasaHue
couuanbHo-
6bITOBbIX YCNYT.
couuanbHo-
MeANLMHCKNX
ycnyr,

a um
neTei-
WUHBaNng
0B.
HY>Xaato
LMxcs B
NnocTosiH
HOM
nocTopo
HHEeM

yxoge

paxgaH
WH npu
HanM4mMm
NHbIX
06CTOAT
eNbCTB.
KoTopble
HopMmaTu
BHbIMM
npaBoBb
MU
aKTamm
Cyb6bEKT

O4yHo

MoBblweHve KayecTBa coumanbHbIX yenyr "
3(MEKTMBHOCTU UX OKasaHWS (onpefensieTcs ucxogsa w3
MeponpuATWiA, HanpaBfeHHbIX Ha COBEPLUEHCTBOBAaHME
[eaTeNbHOCTX  opraHusauMm  npu  nNpesocTaBneHnn
CoLMasibHOro 06CNyXXNBaHNS)

[OCTYNHOCTb ~ MoslyyeHWst  Mosiyyateneid  couuasibHbIX
ycnyr B opraHusauuy  (BO3MOXHOCTb COMPOBOXAEHS
nosyyatenss monyuyateneli  couManibHbIX  YCAyr  mpw
nepeBVKEHNM MO TEPPUTOPUM YUPEXAEHWUS COLMASILHOTO
06CNY)KMBaHWS,, a TakKkKe Mpy Mofb30BaHUM YC/lyramu;
BO3MOXHOCTb /Il CAMOCTOSITE/IbHOFO MepefBMKEHUST MO
TEPPUTOPUUN YUPEXAEHNS COLMANBHOTO 06CYXMBaHWUS,
BXOfla, BbIX0Aa W MepPeMeLleHNst  BHYTPW  TaKoid
opraHusauuu (B ToM uucse 41 NepeaByXeHns B Kpecnax-
KonAckax), ANs 0TAbIXa B CUAAYEM MOSIOKEHWU, A TaKxKe
[OCTYyrNHOe pasmelleHne 060pyAOBaHMS U HOcUTenel
WH(opMauun;  Ay6nMpoBaHWe TEKCTOBbIX  CO06LLeHUI
rO/I0COBLIMM  COOBLLEHMSIMMW, OCHALLEHME YUYpexaeHus
counanbHoro 06C/YXXMBaHUSI 3HAKaMW, BbIMO/IHEHHBLIM
penbedHO-TOUEUHbIM LIPUpTOM Bpaiins, 03HaKomseHue ¢
UX MOMOLLIbIO C HAAMUCAMM, 3HAKAMU 1 UHOIN TEKCTOBOI 1
rpadurueckoii MH(opMaLMeil Ha TEPPUTOPUM YUPEXIEHNS;

JybnupoBaHve  rofiocoBOM  MHGOpPMaLMM  TeKCTOBOA
WHGopmauwven, HagnucaMm U (MAK)  CBETOBbIMU
cUrHanamu,  WHQOPMMPOBaHWE O  MNPefocTaBIAeMbIX

nony4yateneid coumanbHbIX YCAyrax C WCMofb30BaHWEM
PYCCKOrO »ecTOBOro f3blka (CypfonepeBofa); OKasaHue
WHbIX BUJOB NOCTOPOHHEN MOMOLLM
Jona nonyuateneii counanbHbIX YCAYr, MNOAYYarLLNX
couvanbHble ycayrm ot o6Llero uucna nonydvatenei
couManbHbIX YCNYr, HaxoAsaWMXcs Ha couuasibHoOM
obcny>xmBaHum
KonnuyectBO HapyLleHWI A CaHUTApHOro 3aKOHOAATe/bCTBa
B OTYETHOM Trofy, BbISIB/IEHHbIX NpPU  MPOBEAEHUN
NpoBEPOK

Y [0BNETBOPEHHOCTL MoslyyaTeneil coumanbHbIX YCiyr B
0Ka3aHHbIX CoLMaibHbIX YCyrax

YKoMMN/IeKToBaHMe opraHusaunmn
OKasblBalOLWLMMN counasibHbIE YCYyTn

cneunanncTamum.
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MoBbILeHne KayecTBa couManbHbIX yenyr "
3(h(PEKTUBHOCTM UX OKasaHWs (ONpefensieTcsa WMCXoas M3
MeponpusATUiA, HanpasfeHHbIX Ha COBEPLUEHCTBOBaHME
[eATeNbHOCTU  opraHusaumMmM  nNpu  NpeAocTaB/IeHNN
CoLManbHOro 06cny>XMBaHus)

[oCTynHOCTb  MONyYeHWUs  MNosyyaTteneil  coumanbHbIX
ycnyr B opraHumsaumy (BO3MOXXHOCTb  COMPOBOX[eHWUS
nosyyaTenss nosnyyatenieli  coumanbHbIX  YCAyr  npu
nepeaBYXeHNN MO TePPUTOPUN YUPEXAEHNSA COLNATBHOIO
06CNyXMBaHWA, a TakXke NPU MNOMNb30BAHUN yCnyramw;
BO3MOXHOCTb [A/11 CaMOCTOSITE/IbHOr0 MEepeaBMXXEHNS MO
TEPPUTOPUM  YUPEXLEHUS COLMaNbHOIO 06CAY>KMBaHMS,
BXOJa, BbIXofa W  MNepemelleHUst  BHYTPU  TakKoW
opraHusauuy (B TOM 4ncne 415 NepeBuXKeHMs B Kpecnax-
KONsickax), A4S OTAbIXa B CUASYEM MOJIOKEHUWN, a TakoKe
JOCTYNHOE pasmelLeHne 060pyoBaHUS U HOCUTENel
WHopMaumn; fy6nmMpoBaHMe TEKCTOBbIX COOOLLEHWI
ro/10COBbIMU  COOOLLEHUSIMU, OCHALLEeHWe  YUpexpaeHus
couManbHOro 06CNYXMBAHMA 3HaKaMW, BbIMO/HEHHbLIM
penbethHO-TOUYeUHbIM WPU(TOM Bpaiinsa, o3HaKoMIeHME ¢
UX NOMOLLbIO C HAAMUCAMM, 3HAKAMU U UWHOW TEKCTOBOW ©
rpaguyeckont MHGopMaLnen Ha TEPPUTOPUM YUPEXKAEHNS;
Jy6nvpoBaHve  TrofIOCOBON  MHMOPMALMM  TeKCTOBOWA
WHopMaumed,  HagnucamMm 1M (UAM)  CBETOBbIMM
CUrHanamy, UWHMOPMMpPOBaHME O  MPeAoCcTaBNSEMbIX
noslyyarteniell coumanbHbIX Ycayrax € WCMO0/b30BaHWEM
PYCCKOro >KecTOBOro f3bika (CypfonepeBoja); OKasaHue
WHbIX BUAOB MOCTOPOHHEM MOMOLLM
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ycnyrum

P o 4
o= ¢ W

2
lMpepocTaBneHve coumanbHOro B
thopme coumnanbHOro
0611y>XMBaHWS Ha oMY,
BK/10Has OKasaHue couunasnbHo-
6bITOBbLIX YCNYT, COLMNANbHO-
MeAULUUNHCKNX YyCNyT,
COLManbHO-MCUX0MOTNYECKNX
ycnyr, coumanbHo-
nefarornyeckKumx ycnyr,
counanbHO-TPYA0BbIX YCAYT.
coumasibHO-NPaBoOBbIX YCNYT,
yCNyr B Lensx NoBbiLLeHNs
KOMMYHWKATUBHOI0
noTeHUMana nosyyvarenen
coumanbHbIX YyCNyr, UMeLLnX
orpaHn4eHus
XKN3HeLeATeNIbHOCTY, B TOM
ymncne geTei-nHBaNNLoB,
CPOYHbIX COUManbHbIX yCnyr
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[pepocTaBieHne counasibHOro
obcny>xueaHus B hopme
coLManbHOro 06Cny>XMBaHNA Ha
[OMY, BK/IIOYas OKasaHue
COLMNaNbHO-6bITOBbIX YCAYT,
coumanbHO-MegNLNHCKNX
ycnyr, coymanbHo-
NCUXO0NOTNYECKUX YCNYT,
coumnanbHo-neaarornyeckKmx
ycnyr, coumanbHO-TPYLOBbIX
yCnyr, couManbHO-NpaBoBbIX
YCNyr, yCnyr B Lensx
NoBbILLEHNSA
KOMMYHWKaTUBHOIO
noTeHumana nosy4varesnen
couManbHbIX YCAYT, NMEKLLNX
orpaHu4yeHns
XUN3HeeATeNbHOCTU, B TOM
yucne geTen-nHBaNnAo0B
CPOYHbIX couManbHbIX yCnyr

MpegocTaBieHme counanbHoOro B
thopme coymanbHOro
061y)XMBaHWSA Ha oMY,
BK/IlOYas 0OKasaHWe coLmaibHo-
ObITOBbIX YCAYT, COLMabHO-
MeLUNLMHCKUX YCyT,
CoLManbHO-NCUXOOTNYECKNX
ycnyr, coumnanbHo-
nefarornyecknx ycnyr,
CoLManbHO-TPYLOBbIX YCAYT,
coumanbHO-NMPaBoBbIX YCNYT,
yCAyT B LeNsx NoBblWeHMs
KOMMYHWUKaTUBHOIO
noTeHumMana nony4varenen
COUMANbHbIX YCYT, UMEKLLMX
orpaHnyeHus
XWN3HeaeATeIbHOCTY, B TOM
yuncne geTen-mHBaINAOB,
CPOYHbIX COUMANbHbIX Yy

WHBAIMLHOCTY
"paxgaHuH
NOJSTHOCTbIO
yTpaTUBLLINIA
CMOCOBHOCTb
nnéo
BO3MOXHOCTb
OCYLLECTBNATb
camoo6cny>XmBaH
Ve,
CaMoCToATeNIbHO
nepesasuraTbCes,
obecrneyumBaTtb
OCHOBHbIe
XUN3HEHHblEe
noTpebHoCTN B
cuny
3abo0neBaHus,
TpaBMbl,
BO3pacTa unu
Hannuuns
NHBa/IMAHOCTU
MpaxkxgaHnH
YacTLwLwo
yTpaTuBLUnii
Crnoco6HOCTb
nnéo
BO3MOXHOCTb
OCYLLLECTBNATb
camoobenyXmnsaH
ue,
CaMoCTOATENNbHO
nepefsurarbcs,
obecrneumBaTtb
OCHOBHbI€
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noTpebHOCTM B
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BO3pacTa um
Hannyusa
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MpepocTaBneHne COLNANbHOIO
06CNy>XnBaHUA B
nonycTalMoHapHoW opme
BK/IHOYasi OKasaHue coLmanbHo-
6bITOBbIX YCNYT, COLNaNbHO-
MeSULMHCKUX YCAYT,
COLMabHO-MCMX0IOTMYECKMX
ycnyr, coumanbHo-
nejarormyeckux ycnyr,
COLManbHO-TPYAOBbIX YCAYT.
coumanbHo-NpaBoBbIX YCayr
YCNYT B LieNSAX NOBbILLIEHNS
KOMMYHUKaTUBHOIO
noTeHumana nosyyartenein
couManbHbIX YCYT, UMERLLNX
orpaHu4eHuns
XUN3HEeAeATeNIbHOCTU, B TOM
yncne geTen-nHBaNNAoB.
CPOYHbIX COLMabHbIX YCayr

MpepocTaBeHNe COLMaNbLHOIO
obcny>xnBaHnsa B hopme
coLMasibHOro 06/1yXXMBaHUSA Ha
oMY, BK/OYas OKasaHue
COLMaNbHO-ObITOBbIX YCAYT,
COLMNanbHO-MeANLIMHCKINX
yCnyr, coymnanbHo-
NCUXONIOTUYECKUX YCAYT.
couManbHO-Meaarornyecknx
yCAyr, COLManbHO-TPYLOBbIX
yCnyr, CoLManbHO-NPaBOBbIX
YCAyr, YCNyT B Lensx
NoBbILLEHWSA
KOMMYHUKaTUBHOIO
noTeHumana nonyyarenei
COUMANbHbIX YCNYT, NUMEKLLNX
orpaHnYeHns
XUN3HEeAeATeIbHOCTY, B TOM
yncne AeTen-MHBaNNAoB,
CPOYHbIX COLMaNbHbIX YCNYT

MpaxgaHuH
YacTUYHO
yTpaTuBLLni
CMnoco6HOCTb
nnéo
BO3MOXXHOCTb
OCYLLECTBNATb
camoobcnyx VisaH
e,
CaMoCTOATENIbHO
nepesBuraTbCes,
obecreumBaTtb
OCHOBHbIE
YKN3HEHHbIle
noTpebHOCTU B
cuny
3abo0n1eBaHUSA.
TpaBMbl.
BO3pacTa um
Hamums
WHBa/IMAHOCTY
MpaxpaHuH npu
HaIM4MKn B CEMbeE
WHBaNMAa nu
WHBaNNJ0B, B
TOM yucne
pebeHKa-
WHBaNUAa Um
neTeii-
WHBaNNL0B
HYXJaLWMXcs B
NMOCTOSIHHOM
NOCTOPOHHEM

yxoge

OuHo UMCNeHHOCTb
rpaxaaH.
Nony4mBLLNX
coumanbHble
ycnyru

OuHOo UmncneHHoCTb
rpaxgaH,
NoNy4MBLLNX
coumasbHble
ycnyru
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[MpepocTasrieHne coymanbHOro
o06cny>kmBaHua B hopme
coLManbLHOro 06yXXnBaHus Ha
LOMY, BK/OYasA OKasaHwue
coLManbHO-6bITOBLIX YCNYT,
coumnanbHO-MegNLNHCKNX
ycnyr, counanbHo-
NCUXONOTNYECKUX YCNYT,
coumanbHo-nefarornyecknx
yCcnyr, CounanbHO-TPY0BbIX
yCcnyr, counanbHO-NPaBoBbIX
yecnyr, ycnyr B Lensax
NoBbILLIEHNS
KOMMYHUKATUBHOI 0
noTeHymMana noayyartene
coumanbHbIX YCNYr, UMeLLLNX
OrpaHnyeHns
N M3HEeLeATeNIbHOCTH, B TOM
yucne geTen-nHBaNMAo0B,
CPOYHbIX COLMAbHbIX YCNYT
[MpepocTtaBneHve counanbHOro
obcnyxnBaHusa B popme
coumanbHOro 06/yn<mBaHus Ha
[OMY, BK/HOYas oKasaHue
couManbHO-6bITOBbIX YCAYT,
COLNaNbHO-MEANLNHCKINX
ycnyr, coumanbHo-
NCUXONOTMYECKUX YCNYT,
coumanbHo-negarornyeckKmx
yCnyr, counanbHO-TPYLOBbIX
yCnyr, counanbHO-NPaBoBbIX
yCnyr, ycnyr B Lensx
NoBbILLEHWSA
KOMMYHWKATWUBHOIO
noTeHumMana nonyyarene
coumanbHbIX YCIyr, UMELUX
orpaHnyeHns
XU3HeLeATeNbHOCTH, B TOM
yucne geTen-nHBaINAOB,
CPOYHbIX COLMaNbHbIX ycnyr

["paxkgaHuH npu
Ha/IM4nn B CEMbE
WHBa/INZa Unn
WHBaNMAOB, B
TOM ymcne
pebeHKa-
WHBa/INZa Unn
peten-
WHBaNNAOB,
HY>X[aloLLmxca B
NMOCTOAHHOM
NMOCTOPOHHEM
yxope

FpakgaHuH npu
HaINYUN NHBbIX
06CTOATENbCTB,
KOTOpble
HOPMaTUBHbIMN
npaBoBbIMMA
aKTamMu
Cy6bLEKTOB
Poccuiickoi
defepauun
npu3HaHbl
yXyALawmnumm
W CNOCOGHbI
YXYAWNTb
YCNOBMS €ro
YKN3HeAeATe/TbHO
cTn

OuHo YncneHHoOCTb
rpaxgaH,
NoaYyUNBLLNX
coumaneHble
yenyru

OuHo YuncneHHOCTb
rpaxaaH,
NoaYyUYNBLLNX
coumanbHble
ycnyru
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AYKa3blBaeTCH HOMeP MyHULMMNATILHOO 33aHns, N0 KOTOPOMY (DOPMUPYETCA OTYET.

NYKa3blBaeTcs fata, Ha KOTOPYH COCTaB/ISAeTCA OTYET.

A dopmupyeTea Npu YCTaHOBIEHUN MYHULMNILHOIO 33laHns Ha OKasaHne MyHULMNanbHOW yenyru (YCayr) v BbiNofHeHWe paboTbl (paboT) v
COAEPXXUT TpeboBaHMS K OKazaHMK MYHUUMNanbHON ycnyrn (YCnyr) v BbIMOHEHUIO paboThbl (paboT) pasfeibHO Mo KaxX4ou U3 MyHUUMNabHbIX
ycnyr (paboT) ¢ ykasaHueM NnopsiaKoBOro HoMepa pasjena.

dopmupyeTcs B COOTBETCTBUN C MYHULMMAIbHBIM 3a[aHUEM.

A 3anonHseTca B C/lyvyae YCTaHOB/IEHWSI pacropagutesieM Tpe6oBaHWSA O MNPELCTaBMEHWM MPOMEXYTOYHOTO OTYeTa O BbLUO/IHEHWU
MYHULMMNAIbHOIO 3afaHns. Tpn ycTaHOBNEHWUW MoKa3aTtens JOCTVXKEHUA pe3ynbTaToB BbIMOMHEHUS M3NUUMNAIbHOIO 3afaHns Ha OTUYETHYIO AaTy B
MPOLEHTax OT rofoBOro 06beMa OKasaHWUsi MyHULMNANbHOW YCAyry (BbINOMHEHUS PaboTbl) pacCcuUMTLIBAETCS MyTeM YMHOXEHMS rOA0BOro o6bema
MYHULMNILHOR ycnyrn (paboTbl) Ha YCTAHOB/IEHHbLIN NPOLEHT AOCTVIKEHUA Pe3y/bTaTOB BbIMONHEHWUS MYHULUMNAILHOMO 3afaHWst Ha OTYETHYHO
Jaty, B TOM 4uCNe C Y4eTOM HepaBHOMEPHOTO OKa3aHWUs MYHUUMMAaTbHbIX YCNyr (BbIMOSHEHWS paboT) B TeyeHWe KaneHAapHoro roga. MMpw
YCTaHOB/IEHNW MOKa3aTeNd [LOCTUXKEHUA Pe3y/ibTaToB BbINOSHEHUS MYHULUMNIBHOIO 33faHus Ha OTYETHYH AaTy B abCOMOTHBLIX BeIMUYMHAX
3anosHAeTCs B COOTBETCTBMMN C MyHULMNA/IbHBIM 33aHWeM (B TOM YKC/E C YYETOM HEPaBHOMEPHOMO OKa3aHWUs MyHULMNAbHbLIX YCAYT (BbINO/HEHUA
paboT) B TeYeHWe KanleH4apHoro roga).

N B npefBapuTeNlbHOM OTYeTe YKasblBaKOTCS MOKasaTenn obbema M (Mmn) KayecTBa MyHULMNANbHOM yciyrn (paboTsl), 3aniaHMpoBaHHbIe K
MCNOJTHEHWIO MO 3aBEPLLEHNM TEKYLLEro (PMHAHCOBOIO rofa.

A PaccunTbiBaeTCA MyTEM YMHOXEHUS 3HAYEHMSI MoKasaTens o6bema 1 (Mnn) KavecTBa MyHULMNanbHOM yciyru (paboTbl), YCTaHOBNEHHOO B
MYyHUUMNaIbHOM 3afaHuy (rpaga 10), Ha YCTaHOB/IEHHOE B MYHULMMN&/IbHOM 33faHWM 3HayeHue AoMyCTUMOro (BO3MOXHOI0) OTK/IOHEHWUS OT
YCTaHOB/NEHHbIX MOKa3aTenelt KayectBa (06beMa) MyHULMNANbHOW ycnyrn (paboTbl), B Mpefenax KOTOPOro MyHMUMNANbHOE 3afaHue CUMTaeTcs
BbINO/IHEHHbLIM (B MPOLEHTax), NpPY YCTaHOBEHUW AOMYCTUMOro (BO3MOXHOI0) OTK/IOHEHMsi OT YCTaHOB/IEHHbIX MOKasaTeseil KayecTBa (06bema)
MyHMUMNanbHONM ycnyrn (paboTbl) B aBCOMOTHBIX BENMUYMHAX 3aMO/HAETCA B COOTBETCTBUM C MYyHULMNAbHLIM 3afaHNeM. 3HaYeHne yKa3biBaeTcs B
eVHMLAX W3MepeHUs MoKasaTesisl, YCTaHOB/IEHHbIX B MYHUUMMANbHOM 3afaHun (rpada 8), B UenbiX eauHuuax. 3HaveHve MeHee 0,5 efvHMUBbI
oTOpacbiBaeTcs, a 0,5 eguHMUbl U Bonee OKPYrnseTcsa A0 Lenon eauHuubl. B cnydae ecnu eguHuleii o6beMa paboTbl ABASETCA paboTa B LEIOM,
nokasarenu rpagp 13 n 14 nyHkra 3.2 yactu Il HacToALEero oT4eTa He PacCUMTLIBAKOTCA.

* PaccumTbIBaeTCS npy popMMpoBaHMK OTYETa 3a FOA Kak pasHuua nokasateneid rpag 10, 12 n 13,



